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ITpaBusa
BHYTPEHHEI0 PACIOPAJAKA H OKa3aHUA YCIayr manmueHTamM OﬁllleCTBa C orpaﬂnqemmﬂ

OTBETCTBEHHOCTHIO «O310poBuTenbHbIH [lenTp « BUPA»
(000 «BUPA-IIenTp»)

1. O6mue moioxeHHS

1.1. Hacrosme mnpaBuna BHYTPEHHETO PACIOpSIKA M OKA3aHUs MEIMIMHCKHX YCIyr (najee —
«IlpaBuia») SBIAIOTCA OPraHM3alHOHHO-PABOBBIM NOKYMEHTOM [UIsl JIML, OODATHBLIMXCS 34
NONy4CHHEM IUIATHRIX MeaunuHCckux yenyr B OOO «OszmopoButenvueiii Ilentp «BUPA», u
pa3paboTaHbl B COOTBETCTBHU C TpeboBanusamu DenepanbHoro 3akoHa Poccuiickoit Qenepauuu ot 21
HOs10pst 2011 roma Ne 323-D3 «OG6 oCHOBaxX OXpaHBI 3[0POBbS TPAXIAH B Poccuifickoi Oepnepannuny,
®enepansHOro 3akoHa Poccuiickoit @enepanuu ot 07 denpans 1992 roma Ne 2300-1 «O 3amure IpaB
norpeduteneit», @enepanpHoro 3akona Poceuiickoit @enepamnun ot 27 momnst 2006 roga Ne 152-®3 «O
IEPCOHANBHBIX TaHHBIX», [IocTanoBnenns IpasutenscTsa Poccuiickoit ®enepamuu ot 04 oxTsabps 2012
roga Ne 1006 r. «O6 yreepsxneruu IIpaBui npefocTaBienus MeIUIMECKEME OPTaHHU3AIMAMHU TUIATHBIX
MEJIMIMHCKHX YCIyr», a TalKe JAPYrux HOPMAaTHBHO-IPABOBBIX aKTOB, PETNIAMEHTHPYIOIINX OKa3aHHE
MemuIMHCKUX ycuyr B Poccuiickoit deneparumn.

1.2. TlpaBuia npu3BaHbl 00ECIICUNT PEAIM3ALKIO IPAB MANHEHTOB, NPEyCMOTPEHHBIX NEHCTBYIONTUM
3aKOHOZATeNbCTBOM Poccmiickodt  @eneparuu: co3naTe Haubonee ONAroNpUATHBIE YCIOBHS U
BO3MOXXHOCTh OKa3aHHs IALIMEHTY KaYeCTBCHHBIX MEIMIUHCKHX YCIYI CBOEBPEMEHHO M B IIOJIHOM
obbeme.

1.3. Hacrosmue npasuiia moBeneHus: 003aTeNbHbI IS BCEX MMalHEeHTOB, IPOXOIAIIUX 00CIeqOBaHNE U
neyerne B OO0 «BUPA-LlenTpy, a Takke HHBIX noceTuTenei Ientpa.

1.4. Hacrosmue npaBuna pa3mMemaroress Ha HHPOpMaHoHHOM crerze B xomie 000 «BUPA- -llentp» u
Ha O(UIIHATIEHOM caiiTe: WWW. vira-center.ru.

2. Ilopsinox oopamenns B OO0 «BUPA-Ilentp»

2.1. Bce MeIMIIMHCKHE YCIyTH SBISIOTCS IUIATHBIMU B OKA3BIBAIOTCS B COOTBETCTBHH C IpelickypanTom
MEIUIUHCKUX YCIIyT, JEHCTBYIOIIUM Ha IaTy MX OKa3aHUs.

2.2. Tlanment (ero 3aKOHHBIA HPEICTABUTENH) MOKET OOPATHTBCS K anmuarcTpaTopy OO0 «BUPA-
Lentp» nuaro, mmbo 1o MHOrokanansHoMy Tenedony 8(3463)517-703 u momyunts HH(POPMAITHIO O
BPEMCHU TNpPHEMa Bpayel BCEX CHCHHMAIBHOCTEH, O MOpSAJAKE INPEeJBAPHTENBHON 3alMCH HA IIPHEM,
CTOMMOCTH YCHYT.

2.3. larment (ero 3aKOHHBIM IPEICTABUTEINb) 3aIMCABLINICS MO TPEIBAPHTEIBHOM 3aIHCH, HAKaHYyHe
AHsS NMpHeMa MO0 TeJie)OHy MOATBEPKIAET BpeMs MOCEleHHs CHEeHHATNCTa JHG0 COrIACOBbIBAET
NepeHoc Nocemenust Ha Apyroe Bpemsi. J[Jig nomydeHns MEAUIUHCKON YCIyIH MAHEHTy He0OX0IHIMO
siBUTHCS B LleHTp 3a 15 MuHYT 10 niprema.

2.4. Tlanuents! 6e3 MpeIBapUTENBHON 3alKMCH NPMHUMAIOTCA IIOCIE MAIUEHTOB C NpeIBapUTEIbHON
3aHCHIO, JIMOO B CBOOOHOE BpeMs MEXLy IPHEeMaMH MAI[MEHTOB C IPEABAPUTEIHHOM 3aIHChIO.



2.5. Ilpu mepBHuHOM M TIOBTOpHOM obpamenun B OO0 «BUPA-lLlenTp» mamuenT (ero 3aKoHHBI
IIPEJICTABATENB) TPEJAOCTABIAET TOKYMEHT, YIOCTOBEPSIOUMMA JHYHOCTh, 3aK/F0¥aeT JIOTOBOP Ha
OKa3aHHUE yCIYT, MOJTyYaeT OJUH SK3EMILIAP, JIAeT coriacie Ha 00paboTKy MepCoHaIbHBIX JaHHBIX.
Ecnu naipeHT He NpembsBISET JOKYMEHT yHOCTOBEDSIONIM JHYHOCTh, T.€. XKeJNaeT MOMyYaTh YCIyId
@HOHMMHO, aIMUHHCTPATOP HH(POPMHPYET €ro O TOM, YTO:
- cBelleHHsA O (pakTe oOpaleHHs IpakIaHWHA 34 OKa3aHWEM MEIMIMHCKOM IIOMOIM, COCTOSHHH €ro
3OPOBES U THATHO3€E, HHBIE CBECHHMS, IIOTYUYEHHBIE TIPH €0 MEIHITHHCKOM 00CIe[OBAHNH M JIEUCHHUH,
COCTaBIIAIOT BpauyeOHyr TaliHy M 0Oe3 coracusi mauueHTa ( €ro 3aKOHHOIO NpEICTABHTENS) He
JIOIYCKAeTCs pasrJlallieHHe 3THX CBEICHHH TpeThuM munaM (cT. 13 @enepansroro 3akona Ne323-d3 or
21.11.2011r.). 3a HapymeHHe IpeIycCMOTPEHA OTBETCTBEHHOCTH, B TOM uHCJe yromoBHas (c1.137 YK
P®);
- M@, TOMyYaroIye YCIyru 1o o0sA3aTeNbHOMY MEIHLHHCKOMY CTPaXOBaHHIO OOS34HEI IIPEIBABHTH
IOJIHC 00S3aTENBHOIO MEMIMHCKOTO CTPAXOBAHMUS [PH OOpAIIEHHH 32 METHIMHCKOM MOMONIBHO (miL.1)
1.2, ¢1.326-@3 ot 29.11.2010 r.) # TOKYMEHT yOCTOBepsOMIH THIHOCTS (cT.94 PenepanbHoro 3akomHa
Ne323-®@3 o1 21.11.2011r1.);
- Odopmiterne nHOOPMUPOBAHHOTO J0GPOBONBHOIO COIVIACHSA HA MEJMIMHCKOE BMEMIATENLCTBO IIPH
OKa3aHMH NALHEHTY IUIATHBIX MEIUIMHCKUX YCIyr Oe3 3amosHeHus rpadel «DaMuiIms, ¥Ms, OTYECTBON
He Joryckaercs (pasnsacHesne Munszapasa ot 09.06.2017 Ne 17-1/3717-1);
- JIOrOBOp Ha OKa3aHHe IUIATHBIX MENHIMHCKHX yciyr GOe3 3amoiHeHHs (aMuinu, HMEHM, OTYECTBa,
NIaCTIOPTHBIX JAHHBIX MOKET OBITH IIPH3HAH HUYTOXKHBIM, @ MAIMEHT He CMOXKET 3alIUTHTH CBOM MPAaBa H
BEPHYTh ICHBI'H, €CIIH PE3YIILTAT €ro He ycTpouT (ct.19 'K PD).

Ilocme mnpepocrapnenus 5TOH HHGOPMALMH aIMHHHCTDATOp HpeATaraeT NALHEHTY (ero
3aKOHHOMY IIPEJCTABHTEIIO) 3AKIIIOYHT JOTOBOP Ha OKa3aHWE ILIATHEIX YCIyT HA OOIIHX OCHOBAHMIX.

Ecou nanuenT He coryiaceH, MeIHIMHCKAS TOMOINb emy HE OKA3LIBAETCSI.
2.6. ApmunucTpatop LlenTpa, 3aBOUT Ha TAlMEHTa MEIUIHHCKYIO KapTy YCTAHOBIEHHOTO obpasua. B
KapTy BHOCATCS CBCICHUS O NAlWEHTe: GaMUIHA, UMs, OT4ECTBO (IIOJHOCTHIO), MOJI, AaTa PONICHUS
(4meno, mecsl, rox), ajpec MO JAHHBIM IIPOIHCKH (perucTpauyy) Ha OCHOBAaHHMH JIOKYMEHTOB,
YAOCTOBEPAIOIMX IMYHOCTE. ECIM narnuenTa mpeacTaBiseT ero 3aKOHHBIA MPEICTaBHTENb, CBEICHHUS O
HEM TaKIKe 3aHOCSATCS B COOTBETCTBYIOIINE JIOKYMEHTEL
2.7. llepen mocelieHHeM MeJHIIHHCKOTO CHEIMATHCTA MALHeHTy (ero 3aKOHHOMY IIPEICTaBUTEINIO)
HEOOX0IMMO 0OpPaTHTECS K a/IMHHHCTPATOpPY, TIOMIHCATE JOrOBOD HA OKA3aHME TLIATHBIX MEIUIMHCKIX
ycryr. Pacuer 3a yciuyru NmpOM3BOIMTCS NPEHMYIIECTBEHHO IO Hpepomuiare. [locie oOmmaThl ycIIyr
NalKEeHT MOTyJacT OllaHK-3aKa3, KAaCCOBBIH UeK, KOTOPBIA PEKOMEHIYETCS XPAHHTh B TEUeHWE 3 NeT (
YTEPSHHBIC, BBIIBETIIHE KACCOBBIE YEKH HE BOCCTAHABIMBAIOTCSA). '
2.8. Menununckas Kapra nanueHTa SBISeTCs cobGeTBeHHocTEIO 000 «BHPA-IlenTp» B XpaHuTcs B
Ilentpe. He paspemraetcsi caMOBONBHEIH BEIHOC MEIMIHHCKORM KapTel JIMOO APYrHX METHIMHCKHX
moxymenTop 13 Llentpa! IlanuenT (ero 3aKOHHBI IPEACTABHTEND) HMEET PaBO Ha MIOJIYYEHHE BBITHCKH
M3 MEJTMIIUHCKOH KapThl (110 3aIBICHHIO).
29. Ilpn omo3jaHMu TaMEHTa Ha [PHEM NPOJNOIKHTENBHOCTE OKA3aHHS METHMIIMHCKOIN YCIIyTH
COOTBETCTBEHHO COKpamaeTcst Oe3 H3MEHEeHHMs CTOMMOCTH yCiyr. B ciyuae omosmanus Gomee uem Ha 10
MHHYT, TIAIIACHT CYATACTCS HE SBHBIIMMCS W Bpad BIPAaBE HCIOIHE30BaTh 0OPA30BABIIEEC] KOKHOY IS
IIpreMa Ipyroro naijHeHTa.
[Ipu 3anepxxe npuema nanuedTa:
- oT 15 710 30 MunyT nanuenTy ohpopmisercs ckuaka B pasmepe 20% OT CTONMOCTH YCIIYT;
- or 30 mMuHYT 1 OoJlee — IIaTa 3a OKA3aHUE YCITYT He B3UMACTCS.
2.10. ITpu 2-x KkpaTHOH HesBKe MALUEHTA HA IPHEM HIIH TIPONEypy Ge3 YBaXHTE/IbHOM NpudHHEL, [[eHTp
BIpPaBEe OTKa3aTb €My B OKa3aHWH YCIOyr B JalpHedIneM. 3amuch Ha INPHEM TaKHX NALHEHTOB
OCYIIECTBIIAETCS TONBKO MO IpeIoILIaTe.
2.11. B cny4ae OTCYTCTBHS CHENMAIHMCTA B CBI3H C dopc-MaKOpHEIME  0GCTOATEIECTBAMH,
apMunucTparop Llenrpa npexynpesknaeT 06 3ToM 0 KOHTAKTHOMY TeedoHy, YKa3aHHOMY [ALHEHTOM.
2.12. ]Jlo momydyeHMs MENMUHMHCKOH YyCIYIH NAOMEHT (€ro 3aKOHHLIH IIPEICTAaBUTENE)  JaeT
HHGOPMUPOBAHHOE JOOPOBONBHOE COIVIACHE HA MEIHIMHCKOE BMEINATENbCTBO. B OTHOIIGHHH
HECOBEPINCHHONETHUX MaHeHTOB (Momoxke 15 mer) mHOpMEpoBanHOe NOGPOBONBEHOE COrIacHe HA



MEIUIIMHCKOE BMEINATENbCTBO JAeT OJUH U3 pPOINUTENEH WIM HHOW 3aKOHHBIA IIPEJICTABUTEID
HECOBEPIICHHOJIETHETO COIIPOBOXKIAIONIUHN €ro

2.13. Ilpm wHa3zHayeHuM IIOOBIX WHCCJIENOBaHUM, Mpouenyp, JiedeOHbIX mpemnapaToB Ilamuent
uHpOpPMHUpYETCS O IeIecooOpa3sHOCTH HX IPUMEHEHHS, CTOMMOCTH, BO3MOXHBIX OCJOXHEHHAX H
IIOCIICACTBHAX OTKAa3a OT JICUECHUS. '
2.14. Tlong mepBHYHBIM HpHeMOM [0 Hactosum [lpaBusiam cuuraercst nepsoe oOpallieHue K
CHEeUHAIUCTY B pamkax xorosopa mexay manuentoM u OO0 «BUPA-Ilentp», a Tak ke nocienyronme
oOpalneHus K TOMYy cneruanucty (audo ApyroMy TOH ke CHelHaJbHOCTH) €CNIM C MOMEHTa IIEPBOTO
oOpauieHus npouio 0osee TPEX MECSIIER.

Ecnu nanuesT (ero 3aKOHHBINA ITPEJCTABUTENb) O0palaeTes 3a MEJUIMHCKON TIOMOILUBIO K Bpady
IpYTroH CHEeUUaNbHOCTH (HE3aBUCHMO OT BpeMeHU npenslaymiero obpauienus B LlenTp), mpuem
CUUTACTCS] MEPBHYHBIM.

2.15. IloBTOpHBLIM MPHEMOM CUUTACTCS O0pallleHHE MAUEHTa K TOMY K€ CHeHalucTy (JInbo Apyromy
To ke crnenuansHoctH) OO0 «BUPA-Llentp» B TeueHue TpexX MeECsLeB € MOMEHTa IEPBOro
oOparueHus.

2.16 Obpamenue mauueHTa K Bpady — crnenmanucty B japyrux JIITY He sBnsercs ocHoBanuem ais
odopmnenus ero oopamenus k cnennanucty OO0 «BUPA-llentp» xak moBTOpHOTO.

2.17 Cpok jelcTBuUSI HallpaBieHUs Ha JabOPATOPHbIE U UHCTPYMEHTAJIBHBIE UCCIECI0BAaHHS., BbIIAHHOE
nauuenty 1o nporpamme JIMC (obposonsroro Meaununckoro Ctpaxopanus) — 10 guei.

2.18 [Ilpu obpamenuu marmuenta B BHPA-Lleatp no mnomucy JIMC Ha mabopatopHbie,
UHCTPYMEHTAJIBHBIE HUCCIENOBAHISI HE0OXO0IMMO HUMETh MpH ce0e HalpaBleHHE OT Bpaua C Ie4aThio U
MOJAIACLIO Ha JlaHHble uccienoBauus. [lpy orcyTcTBUM HAIPaBICHUS aAMUHUCTPATOP UMEET IIPaBoO
0TKa3aTh B 00CITy)KUBAHHU.

3. IIpaBa u 00s13aHHOCTH NALHEHTOB U HHBIX MOceTHTeNeH
3.1. IlpaBa u 00s3aHHOCTH NAlMEHTOB YCTAHOBJIEHHI B COOTBETCTBUH C (DenepalbHBIM 3aKOHOM OT
21.11.2011 N 323-®3 «O6 ocHOBax 0XpaHHI 370POBhs rpakaad B Poccuiickoit denepanuny.
3.2. Ilpu obparneHnn 3a MEAUITHHCKOM ITOMOIIBIO M €€ IMOJyYeHHH MANHEHT HMEET MPaBo HAa:

- YBaOXUTEIbHOE M T'yMaHHOE OTHOIIEHHE CO CTOPOHBI MEIUIIUHCKHAX PAOOTHUKOB W JIPYTHX IIHII,
y4acCTBYIOUIMX B OKa3aHUU MEIUIUHCKON TOMOIIIH;

- uH(popMaruio o paMuIuK, UMEHH, JOJDKHOCTH M KBATH(UKAIMH €ro JIeYallero Bpaya u Ipyrux JIUI,
HETIOCPECTBEHHO YYACTBYIOUINX B OKa3aHHU €MY METUITHHCKOM TOMOIIIH;

- obcnenoBanue, neueHne u HaxoxzaeHue B OO0 «BUPA-LleHTp» B yCIOBHIX, COOTBGTCTB}’IOHII/IX
CaHUTAPHO-TUTHEHUYECKUM U MPOTHUBOSMUIEMHUYECKUM TPeOOBAHUSIMU;

- obneruenue Oo0JM, CBS3aHHON C 3a0oneBaHweM © (WIM) MEIHIMHCKAM BMEIIATEIHCTBOM,
JOCTYTIHBIMU CTIIOCOOaMU U CPECTBAMU;

- IEPEBOJ] K APyroMy JedaleMy Bpady;

- o0xaloBaHWE TIIOCTaBICHHOTO J(HAarHO3a, IPUMEHSEMBIX METOJIOB OOCIENOBAaHUS U JICUCHHS,
BO3MEIIEHUE Bpeaa, MPUYHHEHHOTO 3/OPOBBIO MANMEHTA MPH OKA3aHWH €My METUITMHCKOW MOMOIIH B
JTAHHOM METUITUHCKOM OpraHu3aiuu, B COOTBETCTBHH C JSHCTBYIOIIMHE 3aKkoHamu PD;

- noOpoBoJibHOE WHGOPMHPOBAHHOE COTJIaCHE INallMeHTa Ha MENUITMHCKOE BMEIIATEIBCTBO B
COOTBETCTBUH C 3aKOHOJATEITHHBIMH aKTaMHU;

- OTKa3 B IHCBMEHHOHW (OpME OT MEIHIMHCKOTO BMEINATENHCTBA, 3a MCKIIOYEHHEM CIIy4aeB,
IIPeyCMOTPUTEIBHBIX 3aKOHOIATEIHFHBIMU aKTAMHU;

- oOpamenue c xanoboit k momxHocTHEIM JiaM OO0 «BHPA-IlenTp», a Takke K MOHKHOCTHBIM
JUIAM TOCY/NapCTBEHHBIX OPraHOB WM B CYJ B COOTBETCTBHH C [lopsiikoM oOpaimeHust rpaxkiaH C
»aobaMu U oOpaleHUusIMH;

- COXpaHEHHE MEIUIMHCKUMHU paboTHHKaMU B TaiiHe uH(popManuu o (akte ero obparieHus 3a
MEJUIIMHCKON ITOMOIIBIO, COCTOSIHUM 3I0POBbBS, AMArHO3€ W UHBIX CBEACHUHU, MOJIYYEHHBIX IPU €ro
o0clieZloBaHUH U JICUCHHH, 32 HUCKJIFOUEHHEM CIIy4yaeB, NMPEIyCMOTPEHHBIX 3aKOHO/IATEIEHBIMU aKTaMHU;
[IOJlydeHWe B JOCTYMHOH aius Hero (opMe MOMHOW WH(GOPMAIMH O COCTOSIHHH CBOETO 3I0POBBS,



IPUMEHSAEMBIX METOHAX IHArHOCTUKKM W JIEUEHHs, a Takke Ha BBIOOP JIKI[, KOTOPHIM MOXET OBITH
nepenana HHGOpPMAIUSI O COCTOSIHUHU €T0 3J0POBBS;

- INONlydeHHEe AyONMKATOB, KONHH CIPaBOK, MEIUIIMHCKUX 3aKIIOUCHHM, BCEX KOHCYJIbTATHBHBIX,
JUarHOCTUYECKUX HCCIEOBAaHUM, BBIIMCOK K3 aMmOyJaTOPHON KapThl IalMeHTa IIPOM3BOJUTCS Ha
OCHOBaHMHM IMCBMEHHOIO 3asBJICHHS IalMeHTa (ero 3aKOHHOTO INPEACTABHTENSA) MPU IPeIbSBICHHH
AOKYMCHTA, YAOCTOBCPAIOIICTO JIMYHOCTE M JOKYMCHTA, IIOATBEPXKAAONIECTO IMOJIHOMOYHs 3aKOHHOI'O
IpPEJCTaBUTEN] IIalMeHTa (HOTapHalbHO 3aBEpeHHas IOBEPEHHOCTh, CBHETEILCTBO OIEKyHA,
CBHU/IETENIHCTBO YCHIHOBUTEIIA).

JyOmuKaTel, KOIMH MEIUIMHCKHX JOKYMEHTOB, BBINKCKH IPEIOCTABISIOTCS B Cpok 10 30
KaJICHIApHbIX JHEH ¢ MOMEHTA IIOJa4d 3asBJICHUS, B SKCTPEHHBIX CIIyYasX CPOK YCTAaHABIUBACTCS II0
pemeHuto pykoBoactea Llentpa.

CrpaBku [ULs TOJTy9€HHs HAJIOTOBOTO BEIYETa MPEAOCTABIISIIOTCS B CPOK 10 30 pabounx JHel.

JlaHHBIE TOKYMEHTHI BBIAAIOTCS JIMYHO IPH HAINYHH JOKYMEHTA YAOCTOBEPSIOIIETO JUIHOCTD, 4 TaK
K€ I10 PEIIEHUIO Cya U 3allPOCOM IIPaBOOXPAHUTENBHBIX OPTaHOB.

3.3. IlanueHT U CONMPOBOKIAIONINE €r0 MOCETHTEH 00SI3aAHbI:

- co0mrofaTh IpaBWiIa BHYTPEHHETO pacmopsiKa ¥ IOBENEHMs Ui IALUEHTOB, a TaKkKe HHBIX
noceruteneit OO0 «BUPA-LlenTp»;
6epexno otHOCUThCA K uMyniectBy OO0 «BUPA-IleHTp» 1 ApYrux MOCETHTENEH;

COOMIONaTh YUCTOTY, TUIIHMHY B IOMELICHHUX, COOJIIOAATh PaBrJIa II0KapHOM 0€30I1aCHOCTH;

HE MPOBOJUTH (POTO- M BUIEOCHEMKY B YUPEIKICHHH,
YBA)XKHMTENIEHO OTHOCUTHCA K MEIUIIMHCKUM PaOOTHUKAM U JPYTHM JIMIIAM, YIaCTBYIOIIUM B OKa3aHUHU
MEIUIIUHCKOM TOMOIITH;

- YB@KHUTEJIBHO OTHOCUTECS K APYTHM MAIlMeHTaM, COOIIOaTh OUYEPEIHOCTh MIPH MOTyYSHUH YCIIYT;

- HPEeJOCTABJATL MEIHMIMHCKOMY pa0OTHHKY, OKAa3bIBAIOIMIEMY €My MEIMIHMHCKYI0 IOMOIIb,
H3BECTHYI0 €My [0CTOBEPHYI0 HH(OPMANHUIO O COCTOSIHHH 310pPOBbsi, B TOM YHCJIE O
NPOTHBOMOKA3AHUAX K IPHMEHEHHI0 JeKAPCTBEHHBIX CPEACTB, paHee TMePEeHECEHHBIX M
HACJIEICTBEHHBIX 3200/IeBaHNAX, AJUVIEPrUYeCKUX pPeaKIHAX, BPEeIHbIX MPUBBIYKAX, MPOBEICHHOM
paHee Je4YeHUH;

- BBIIOJIHATH MEIUIIMHCKHE NIPEATIMCAaHNs JISYaIllero Bpaya, COOMI0AaTh PEXKUM JICUCHHUST;

- COTpYIHHMYATH C BpadoM Ha BCEX 3Tallax OKa3aHUS MEIUITMHCKOH ImoMomm, HHPOPMHPOBATE €ro 00
U3MEHEHMX (YXYAIIEHUH) COCTOSIHUS CBOETO 3/I0POBBS B IPOIIECCE TUATHOCTUKHU ¥ JICUCHHUS;

- cobmonaTh caHuTapHO-rurueandeckue HopMsl: (Bxox B OO0 «BUPA-Ilentp» B 6axmiax, BEPXHIO
OZIeK]ly OCTaBJISITh B rapaepobe);

- coOroaTh IpaBmiia 3ampeTa KypeHUs B METUITHHCKUX OpraHU3allnsX;

3.4. Ilocerutenu He BIpaBe OCKOPOIATH METUIIMHCKHX PAaOOTHHKOB W APYTHX JIHI, YYACTBYIOUIUX B
OKa3aHHWM MEIUIMHCKOM IIOMOILIM, a TaxKe Apyrux nanueHTos u nocerureneit OO0 «BUPA-Ilentp».

OckxopbiieHue, TO €CTh YHUIXKEHME YEeCTH M JIOCTOMHCTBA JIPYrOro JIKIA, BHIPAKEHHOE B
HENPUIAYHON (popMe SBISIETCS] aAIMUHUCTPATUBHEIM [IPABOHAPYIIICHHEM B COOTBETCTBHH CO CTaThel 5.61
Kogexca Poccuiickoit ®eneparun 06 aqMIHHCTPATUBHEIX MpaBoHapyireHusx ot 30.12.2001 Nel195-03.
Ilpu stom pabotHukm lleHTpa BIpaBe OCymIeCTBISTH (OTO, 3BYKO- M BHICO3AIHCH IOCETUTENCH H
HCIIOJB30BATh IOJIY4YEHHBIE MaTepUabl JUIsi KOHTPOJIS Ka4ecTBa OKa3bIBAEMOM METUIIMHCKOMN IIOMOIIH, B
Ka4yecTBe J0Ka3aTeIbCTBa IPOTUBOIIPABHEIX IEHCTBHIA.

B nemsx yiaydmieHus: KauecTBa 0OCIIy>)KUBaHUS BEAETCS 3aIIUCh TeNIe()OHHBIX pa3rOBOPOB.

O3HaKOMMBIIHCH C HACTOAIIMMH NPaBHJIAMH, NalNUeHT H HHble mnocerutesun IlenTpa
CYHUTAIOTCH NpefyNpekIeHHbIMH O MPOBEeICHNH B OTHOMIEHHHN UX ()OTO- M KMHOCHEMKH, 3BYKO- H
BH/I€03AIHCH.

3.5. B mensax obecnedeHusi 6€30IIaCHOCTH MAIlMEHTOB M COTPYIHHKOB B XojulaX M Kopumopax OOO
«BHUPA-Ilentp» Benercs BuaeoHadbmoaeHre. B neue6HbIX kabuHeTax BUICOHAOIIONCHUE HE BEIETCS.

3.6. BceM nuniam, HaxonsmuMces Ha TeppuTtopuu LlenTpa, 3anpemaercs:



- pacmuBaTh CHUPTHBIE HANMTKH, BXOAWTH B LIEHTp B HETPE3BOM COCTOSIHHM, a TAKKE€ B COCTOSHUHI
HapKOTUYECKOTO MJIM TOKCHYECKOrO OIBJHEHMS, a TaKk e B ocTtpoMm mepuome OP3, ¢ BBICOKOIA
TeMIeparypoii;

- CaMOBOJIPHO ITIPOHUKATH B CIIy>KEOHBIC IOMEICHHS;

- mpuHocute B OOO «BHPA-IleHTp» JETKOBOCIUIAMEHSIONIHECS, OTPABIISIONIHE, TOKCHYHEIE,
SITOBHTHIE BEIIECTBA, OBITOBBIE Ta30BbIE OAJIIOHBI, OTHECTPEIBHOE OPYIKHUE, KOIOIIUE U JIETKO OBIONTHECS
IIPEAMETEL, JIEDKH M KOHBKH 0€3 4eXJIOB WM HaJUIeXallell YIIakOBKH, a TAKXKE JKUBOTHEIX; II0JIb30BATHCS
OTKPBITHIM OTHEM, MMPOTEXHUYECKUMH yCTpokicTBaMu ((eliepBepkamu, neTapaaMu | T.11.);

- OCYIIECTBIIATH JTIOOYIO aTHTAllMOHHYIO IESTENbHOCTH, aJpPECOBAHHYIO HEOrPAHMYEHHOMY KDPYTy JIMII;
Hpou3BOAUTE (PoTO- M BUAEOCHEMKY (OcHOBamme crarths 13 @emepanpHoro 3akoHa Poccuiickoit
®enepanun ot 21 Hoa6psa 2011 roma Ne 323-®3 «O6 ocHOBax OXpaHBI 3M0POBbs I'pakaal B Poccuiickoi
Qenepanuny», DenepanbHeit 3akoH Poccuiickoit @emepanuu ot 27 umona 2006 roga Ne 152-®3 «O
NIEPCOHAIBHBIX JAHHBIX));

- 3aHUMAThCs TOPrOBIIEH;

- IIOJIb30BATHCs COTOBBIMH Tele(OHaMu BO BpeMsi OKa3aHUs MEUIAHCKON IIOMOIITH.

3.7. B cny4ae HecoOMIONeHHMs H3/IOKEHHBIX IPAaBHJI IIOBEIEHWs, IepcoHan LleHTpa HMeeT mHpaBo
TpebOBaTh y MAlMEHTa IIOKMHYTh IOMEIIeHHs (B TOM 4HCIE€ [PH IIOMOIIH OXpaHBl U
IIPaBOOXPAHUTEIBHBIX OPTaHOB).

3.8. Jlesammii Bpa4 MO:KET OTKAa3aThbCsl IO COIVIACOBAHHIO C COOTBETCTBYIOIIHM JO0/KHOCTHBIM
JIHIOM OT HAO0JII0eHHsT M JIeYeHHs] MANHeHTa, eC/IH 3TO He YrPoKAeT KU3HM MANMEHTA H 310POBLIO
OKPYAIIIHX, B CIy4Yasix HecoO/iofeHHs] MANMEHTOM HNpeINUCAHHNA WIM NPABHJ BHYTPEHHEro
pacnopsiika U oOKasaHusi MeIHUHHCKHUX ycayr naupuearam Q00 «BUPA - Ilentp».

4. Ilopsmox moay4yeHust HHGOPMALMH O COCTOSIHUHM 30POBLS MAIHEHTA

4.1. Madopmanus 0 COCTOSHUH 3[0POBBS IPEIOCTABISLETCS NALMEHTY B IOCTYIHOM, COOTBETCTBYIOMIEH
TpeOOBaHMSAM MEIMIIMHCKOH OTHKM M [JEOHTOJOTHH (opMe JI€YaluM BpauyoM MM HMHBEIMH
nommkHocTHEIME Jnamu OO0 «BUPA-Ilentp». OHa IOWKHA COREP)KaTh CBEACHHS O pe3yNbTaTax
obcnenoBanys, HaIMuuKM 3a00JE€BaHUs, NUArHO3€ M IIPOTHO3€, METOAax OOCIENOBAHHS H JICUEHHS,
CBSI3aHHOM C HMMM PHCKE, BO3MOXKHBIX BapHaHTaX MEAUIIMHCKOTO BMEIIATEILCTBA U UX MOCIENCTBUAX, a
TAKXKe O pe3yJIbTaTaxX IIPOBEACHHOTO JIEYEHUS M BO3MOXKHBIX OCTIOMKHEHHUSX.

Mudopmanus o mamueHTe, COCTaBISIOMAs BpayeOHyIO TaiiHy, COOOMIAeTCs YwieHaM ero CeMbH MM
JPYTUM JIMI[aM TOJIBKO B TOM ClIydae, €CIU MalMeHT JaJ Ha 3TO MMChMEHHO0Ee COrJIacue.
4.2. Nugpopmanms, comepiamiasics B MEAUIHUHCKON NOKYMEHTAIWH, COCTABISIET BpaueOHYIO TaifHy H
MOXET IPENOCTABIATECS 0O€3 corjacHs IallMeHTa TONBKO II0 OCHOBAaHHSAM, IIPEINYCMOTPEHHBIM
3aKOHOAATEeNbCTBOM PO.
4.3. TlammeHT wHMeeT IpPaBO HEMOCPEICTBEHHO 3HAKOMHTHCS C MEIUIUHCKOM IOKyMEHTaluei,
OTpaKaIOLIEH COCTOSIHHE €T0 30POBBs, U MONyYaTh KOHCYIBTAI[UH IO HeH Y APYTruX CHENMaIucToB. 110
TpeOOBAaHHIO NAMEHTa €My MPEIOCTABIIIOTCS KONHH MEIUIUHCKAX JOKYMEHTOB, OTPAXKAFOIIHX
COCTOSIHHE €T0 3I0POBbs, €CIIM B HUX HE 3aTParuBarOTCs HHTEPECH TPEThEH CTOPOHEI.

S. Pe:xum paborel OO0 «BUPA-Ilentp», mopsaaok pa3pemeHns KOHPIUKTOB
5.1. Pexxum paboter OOO «Bupa-LIeHTp» U ero JODKHOCTHBIX JIMIl YyTBEpXKAaroTcs aupekropom OO0
«BHUPA-LTenTp».

[Togpaznenenue Haugaio pa6otsl | OxkoHUYaHHE Cy66oTta Bockpecenne
paboTsI
c/ o
IIpouenypHbIit KaOuHET 7 -30 19 - 00 8-00/14-00 | Beixomuoii




| [TpueM Bpadeii-CIIeNHAICTOB | 8-00 | 19-00 | 8-00/14-00 | BeixozHoit

5.2. Jlaty m BpemMs 0Ka3aHUS MeJUIMHCKHX YCJIYT € YIETOM MOMKEIAHUN NANMEHTA HHIAUBHIY ATLHO
noaGHpaeT aAMHUHUCTPATOP.

5.3. IIpuem manuentoB gupektopoM OOO «BUPA-LIeHTp» HIH MCHOJHSIOMMM €ro OO0S3aHHOCTH
OCYILECTBIIIETCS B IIepBHIN BTOpHUK Mecsma ¢ 18:00 go 19:00.

54. B cnysae KOHQNMKTHEIX CHTyalMii HanpeHT (€ro 3aKOHHBIA IPEICTABHTENH) HMEET IIPaBO
HETOCPEICTBEHHO 00PaTUTHCS K TUPEKTOPY HITH €TI0 3aMECTHTENIO B IIMCbMEHHOM (opMe.

5.6. Ilpu nW9HOM NpHEMEe TIpaXOAHHH IPEABSBISIET NOKYMEHT, YAOCTOBEPSIONIMH €ro JHYHOCTb.
Conepxanne ycTHOro obpamienus 3aHOCHTECs B JXKypHan nprema o JuYHEIM BorpocaM. B ciydae, ecim
M3JI0XKCHHBIE B YCTHOM oOpameHun (akThl B OOCTOSTENbCTBA SIBIIFOTCS OYEBHIOHBIMH M HE TpeOYIOT
JOTIOJIHUTENIFHON IPOBEPKH, OTBET Ha OOpalIeHHE C COIVIACHS IpaKJaHWHA MOXKET OBITh JaH YCTHO B
XOJie IMYHOTO MPUEMa, O YeM JieaeTcs 3anuch B XKypHase mpreMa o JHYHEIM BOIIpocaM. B ocTabHEIX
CIIyJasiX JenaeTcsl MUChMEHHEIH OTBET II0 CYIIECTBY IIOCTaBICHHEIX B OOpaIleHHH BOIPOCOB.

5.7. IlacemenHoe obpamieHue, IOMIEKUT PETUCTPALIMA | JODKHO OBITH pacCMOTpPeHO B TeyeHue 30 mHei
CO JTHSI €r0 PETUCTPAaIHH.

5.8. B ciyyae He06X0MMOCTH B IOATBEPKACHHIE CBOUX JOBOJOB IPAXKIAHUH IIPUIAraeT K MHCEMEHHOMY
OOpanIeHuo JOKyMEHTHl M MaTepHaiisl 1ubo ux xomwuu. [lucsMenHoe obpamenue, nocTynusiiee B 000
«BUPA-Ilentp», paccmarpuBaercs B TedeHHe 30 [HEH cO [HS €ro pErdcTpanuy B IOPSJKE,
ycTaHOBIIeHHOM DeepalbHBIM 3aKOHOM.

5.9. Otser Ha nmceMeHHOe oOpamienue, nocrymusiiee B OO0 «BUPA-Ilentp», Hampapisercs IO
IIOYTOBOMY aZpecy, yKa3aHHOMY B OOpalleHHH.

6. 3akII0OYHTEIbHbIE 0JI0KEHH

6.1. Otnomenns mexngy OOO «BHPA — Ilentp» u maunueHTOM (€ro 3aKOHHBIM IIPENCTaBUTENEM) B

4aCcTH, HE PEryIMpyeMol HacTtosmmMH IIpaBunaMu, perymupyrorcs JeHCTBYIOMUM 3aKOHOAATENhCTBOM
P®.

6.2. Ilocerwrenu, HapymuBIOHE JAaHHBlE [IpaBuia HECYT OTBETCTBEHHOCTh B COOTBETCTBHH C
3aKoHOZaTeNnbCTBOM Poccuiickoit deneparmm.



